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Our Mission 
To provide professional care and promote an accessible, inclusive and supportive community. Our standards of excellence mean we are a service provider and employer of choice. 


Our Vision
	An accessible, inclusive and supportive community. 


Our History
NT Friendship & Support has operated in Katherine since 1989 and since then has provided services and support to families of children with disabilities and the older members of our community through social support.

Originally founded in Darwin as the Sponsor Family Association by Rhonda Dunne to support families of children with disability.

Over the years, our programs have evolved in line with Government funding requirements, but our underlying values have remained the same; an accessible, inclusive and supportive community. 

Now, servicing families from across the Katherine region, including Borroloola on the Gulf of Carpentaria, to families near the Western Australia border in Timber Creek. From remote island Aboriginal communities, to Defence Families, NT Friendship & Support is proud to service the sparsely populated Katherine Region, and takes pride in our ability to flexibly cater for the varying needs of our vast community.

Our services have expanded to include out of home care services, disability care for children, social support for the elderly and an outreach program for older people with problem gambling habits.

Our organisation is an incorporated Association in the Northern Territory under the Associations Act.

Our Purpose:
1. To operate as a charity that supports vulnerable people to enjoy an inclusive and accessible community
2. To recruit, train and support carers to provide respite care to children with     disabilities.
3. To recruit train and support foster carers
4. To provide recreational opportunities and social support for the elderly.
5. To provide recreational opportunities to children with disabilities. 
6. To assist and support clients receiving respite care to attend schools and access specialist services.
7. To provide support to families of children with disabilities.
8. To work with other agencies to create an inclusive and accessible community.
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	SECTION 1
	AN OVERVIEW OF NT  FRIENDSHIP & SUPPORT



ABOUT US

NT Friendship & Support operates in the Northern Territory and is based in Katherine. Katherine is approximately 3 hour's drive from Darwin.

The Katherine region has been inhabited by Aboriginal people for approximately 60,000 years, with the Jawoyn Aboriginal people recognised as Traditional Owners of the country near Katherine, including the Nitmiluk National Park, also known as the Katherine Gorge.

The Katherine Region expands from the Gulf of Carpentaria to the east, including country to the Queensland border, across to the Western Australian border in the west, up to the country around Kakadu National Park, and south to Elliot. The country that makes up the Katherine Region is as large as Germany. 
The Katherine township itself has a population of 10,000. Approximately 35% of the Katherine population identifies as Aboriginal. Approximately 10% of the population of Katherine is under the age of 5.

Katherine is in a tropical area of the Northern Territory, experiencing three major seasons Dry Season, The Build Up and Wet Season. Katherine experiences year-round temperatures over 30 degrees Celcius.

NT Friendship & Support operates from the township of Katherine. We focus on employing staff who can deliver flexible, professional services who can meet the diverse needs of our service participants. 

We are a family-friendly organisation, with a can-do approach to service delivery.

As a locally-based organisation in a frequently ignored isolated region, we are very aware of the lack of investment into essential services for vulnerable people in our community.

Our dedicated board members understand the tyranny of service provision in Katherine. 

Katherine suffers frequent turnover of staff and residents; with the Australian Bureau of Statistics evidencing that 50% of the population resided at a different address 5 years ago. 

A key issue for service delivery of any kind in Katherine is recruitment and retention of quality staff.

NT Friendship & Support prides itself on the high quality staff and volunteer carers and strives to be an employer and service provider of choice.



NT Friendship & Support is a member-based organisation and our primacies for allocating resources are determined by an assessment of:
· The impact on children living with a disability and their families
· How best to work with other agencies, services and partners
· Adequate capacity and expertise available to have a positive impact or strategic influence;
· Environmental, economic and social sustainability.



NT Friendship & Support acknowledges that we work on the land of the First Peoples of the Northern Territory and respect the continuing cultural connections and the Traditional Owners of this country.
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	AN OVERVIEW OF NT  FRIENDSHIP & SUPPORT


	
OUR PEOPLE


	Name
	Position

	Mark Wood
	Chair & Secretary

	Daniela Mattiuzzo
	Treasurer

	Jackie Usher
	Board Member

	Christina Allgood
	Board Member

	Alison Stefanska
	Board Member

	Katherine Morrow
	Board Member




	Employees

	Name
	Position
	Dates acted 
(if not for whole year)

	Kate Ganley
	Executive Officer
	

	Vicki Rossiter
	Care Coordinator
	

	Patricia Kelly
	Carer Support
	

	Katie Payne
	Executive Projects
	Commenced October 2015 

	Bernie Fernandez
	Bright Lights Project
Aged Care Worker
	Commenced October 2015





	Volunteers

	Name
	Position
	Dates acted 
(if not for whole year)

	David Buckle
	Individual Support Aged Care
	March 2016

	Collette Bryant
	Aged Care Support
	

	Chris and Ian Winstanley

	Aged Care Support
	

	Shirley Ashworth
	Aged Care Support
	

	Del Harlen
	Aged Care Support
	

	25 Volunteer Foster and Respite Carers
	Foster Care and Disability Respite
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	SECTION 2
	GOVERNANCE




STRUCTURE & MANAGEMENT



NT Friendship & Support Inc. is registered with the Australian Charities and Not-for-profits Commission (ACNC).

NT Friendship & Support is overseen by a Management Committee, also referred to as the Board.  The Board is made up of members nominated into the positions on the Board/Management Committee.

Members of the Board are party to a Code of Conduct, Confidentiality, and Duty Statements, which include the approval of policies for the operations of the organisation.

The organisation aims to achieve a board which includes;
- person with a lived experience of disability
- people with financial accumen
- people willing to question the status quo
- people who actively demonstrate an interest in the objectives of the organisation
- a service participant representative.

The Board employs the Executive Officer, who is responsible for the execution of the will of the board, including implementing the strategic vision of the board, and employing, or delegating the employment of all other staff of the organisation.










CHAIRPERSON’S REPORT

Mark Wood


Over the past financial year, NT Friendship & Support has continued to enjoy a time of growth, challenges and successes.

NT Friendship & Support has continued to focus on meeting the needs of the participants of our services, including the families of children with disabilities, children in foster care, their carers, older members of our community needing social support, including those older people with problem gambling habits.

Our services have expanded in the year from July 2015 to June 2016 with the introduction of the Bright Lights Program - an outreach services to pubs and clubs with electronic gambling facilities, and the first of the Parent Effectiveness Training program, the Circle of Security program, and the Abecedarian approach.

With the face of funding for organisations such as NT Friendship set to change in coming months,  our board is forward-focused in meeting the challenges of the new business  and service delivery landscape.

Our organisation is committed to a local approach to service delivery priorities.  Importantly, our focus includes services that are supported with an evidence base, and to this end, we utilise information such as that provided by the Australian Institute of Family Studies; a body that only endorses programs after a rigourous process of peer and expert-based review.

Some key issues affecting the participants of our programs include;
- lack of access to professional support
- isolation
- lack of service options

I am proud of the commitment and professionalism of the Committee of Management of NT Friendship & Support, and the direction that we are leading the organisation to continue to meet the needs of some of the most vulnerable people in the Australian community.




Mark Wood LLB, B.Bus




EXECUTIVE OFFICER'S REPORT

Kate Ganley

It has been another year of significant achievement for NT Friendship & Support. I believe NT Friendship & Support is well on the way to being the best Katherine-based Non Government Organisation. Our Standards of excellence ensure we are a provider & employer of choice. As caring professionals, we are flexible in meeting the needs of our service participants.  

Over the year, we have expanded offices, expanded services, and increased staffing levels and service delivery. 

This success could not have been achieved without the dedication of our wonderful carers, volunteers, staff and board members. As an organisation, NT Friendship & Support shows dedication to providing professional, flexible services and support. Collectively, our knowledge both locally and universally is acknowledged to make positive impacts on the participants of our services.

I am particularly proud to being working with such a dedicated group of staff and carers who show genuine commitment to improving the lives of the people in our community. And thank the staff, board, volunteers and carers and supporters for helping us work towards our goals.

Locally, our organisation continues to be actively involved local events including the YMCA Swimathon, Carers NT information days and events, Chamber of Commerce events, NTCOSS conferences, and Department of Business initiatives. 

We again enjoyed the highest numbers of nominees in the National Disability Services Awards, in November 2015 and congratulate Jim Bittossi in his Highly Commended Award. Jim joins a proud history of NT Friendship & Support staff and carers who have been recognised for their outstanding  contribution to the lives of people living in our community with a disability.

NT Friendship & Support is nearing the end of a proud era of Government-funded disability services. NT Friendship & Support was founded in 1980 by Rhonda Dunne as a way for parents of children with a disability to get respite and support. Our ethos of supporting families of children with disability will continue, but without the security of government funding. NT Friendship, from July 2017, will be competing against other national service providers to provide disability services under the National Disability Insurance Scheme. 

Affiliations
NT Friendship & Support continues to be affiliated with NT Council of Social Services, National Disability Services, Australian Institute of Community Directors, Katherine Regional Economic Development Committee, Integrated Disability Action Committee, Katherine Communities for Children Committee.

Partnerships

Children Services
NT Friendship & Support continues to work in a partner relationship in the management of participants of services, particularly with Foster Carers NT, Create, Office of Disability and the Department of Children and Families as well as local service providers.

Aged Care Service
NT Friendship & Support works closely with the Regional Aged Care Assessor from the Department of Social Services, NT Carers, Department of Health, the Office of the Chief Minister, Katherine Senior Citizens and other local organisations to ensure that our older community members remain part of an active and supportive community where they continue to get their social, emotional and physical needs met.


Kate Ganley JP, B.Comm, CiPP

 
OUR OBJECTIVES AND ACTIVITIES


1. To operate as a charity that supports vulnerable people to enjoy an inclusive and accessible community
2. To recruit, train and support carers to provide respite care to children with     disabilities.
3. To recruit train and support foster carers
4. To provide recreational opportunities and social support for the elderly.
5. To provide recreational opportunities to children with disabilities. 
6. To assist and support clients receiving respite care to attend schools and access specialist services.
7. To provide support to families of children with disabilities.
8. To work with other agencies to create an inclusive and accessible community.

In the year ended 30 June 2016, we provided:

· 9996  hours of disability respite to 29 clients referred by the Office of Disability
· 2581 hours of social support to 55 clients in the Commonwealth Home Support Program
· 481 hours of outreach for older people looking for alternatives to gambling
· Out Home Care to 47 children referred by the Department of Children and Families

NT Friendship & Support hosted several exciting events throughout the year, including a family fun day at Nitmiluk pool in February 2016, where over 100 local community members enjoyed a gourmet luncheon and fun in the beautiful lagoon-style pool. This event was a great opportunity for all community members to come together in what is traditionally a very quiet time of the year. Feedback from the event was very positive.

NT Friendship & Support is committed to being a service provider and employer of choice. To this end, in the year ending 30 June 2016, NT Friendship hosted;
· Circle of Security Training (evidence-based program)
· Parent Effectiveness Training (evidence-based program)
· Abecedarian Approach Australia Training (evidence-based program)
· A cultural excursion to Wugularr, incuding a trip looking for bush honey
· Cultural training with Arnold von Senden
· NDIS information sesssions with representatives from the National Disability Insurance Agency
· Anxiety and Anger in Children training

Staff Training Included:
· Diploma in Counselling training in Darwin
· Better Practice Aged Care Conference in Darwin
· National Foster Care Conference in Darwin
· Intergenerational Trauma training in Katherine
· Aqua Aerobics training in Darwin
· Dementia training
· First Aid

NT Friendship & Support continues to support carers access accredited and non-accredited training, including training in responding to abuse, mandatory reporting, manual handling, Shared Stories Shared Lives Training, Abecedarian Training, Parent Effectiveness Training, Cross Cultural Training, and Vocational level training such as Certificate in Individual Support and Certificate in Early Childhood Education.

	SECTION 3
	OUR FINANCES




TREASURER’S REPORT

Daniela Mattiuzzo Ford, BM, APM



NT Friendship & Support is pleased to present our audited financial statement sfor the year ended 30th June 2016 prepared by Nexia Edwards Marshall NT.

The net operating surplus at the end of the year was $288,856.

This was a year in which NT Friendship & Support committed to the further expansion of staff to meet the unmet needs of members of our community in disability services and out of home care in particular. 

During the course of the year, the organisation expanded services into a new office, located next to the cinema cafe on First street. NT Friendship now operates from two locations, including an office on Katherine Terrace, and the new office in First St.

The board has invested in ensuring our operations are able to continue with a strong local focus. Our offices are pleasant locations for both staff and clients. 

There remain opportunities for NT Friendship & Support to expand on both our sponsorship and fundraising income streams, and this will be looked at by the board in 2017.

NT Friendship & Support looks forward to 2017, when our financial security will be largely dependent on billable services rather than receiving grant funding. 

We are confident that we have put the structures in place for the best possible chance of success in this new business model.

The Board have made a commitment to expand staffing expenditure in the new year to enable the change in business delivery. 



Daniela Mattiuzzo Ford, BM, APM






AUDITOR’S REPORT

Barry Hansen
Registered Company Auditor
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FINANCIAL STATEMENTS
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	SECTION 4
	OUR OTHER IMPORTANT INFORMATION




HOW YOU CAN HELP

NT Friendship & Support is an import local community service provider for the Katherine region. We need your help!

Community organisations need to be responsive to the needs of the community, as well as be supported by the community.
Without the dedication of many volunteers over the years, NT Friendship & Support would not be in the strong position it is today. 
We acknowledge the people who have come before us in making this organisation what it is, and looking forward to building on the good work of all past employees, volunteers, carers and service participants.

Become a member
Fill in a membership form available in our office, or email admin@ntfriendship.org.au

Volunteer your time
Make an appointment to find out how you can get involved in our programs including disability support, foster care, respite and aged care social support. Call our Care Coordinator on 0889710027.

Make a donation
Donate online! Or make a direct electronic funds transfer. Donations to NT Friendship & Support are tax deductable. 
Donate through Donate Planet with your credit card.
https://donateplanet.com/charities/read/nt-friendship-and-support/

Leave a bequest
Your final legacy to NT Friendship & Support can mean that we keep on caring for the most vulnerable in our community. To make a bequest to NT Friendship & Support, please contact the Executive Officer at executive@ntfriendship.org.au

Support an event or fundraising activity
Like being a part of our community? Come along to our next event! Check out the website at www.ntfriendship.org.au or our Facebook page to see what's coming up. 

Become a corporate partner 
Does our work align with yours strategically or operationally? Become a corporate partner. We're all in this together! Contact the Executive Officer at executive@ntfriendship.org.au to start our partnership.


Other ways you can help our cause
Be kind to your neighbours, share helpful information, participate in playgroups, support parents, offer help to strangers. Pat your dog. Happy people make happy communities.

CONTACT US

PO Box 626
0889710027
www.ntfriendship.org.au
admin@ntfriendship.org.au
https://www.facebook.com/ntfriendship/


Board


Executive Officer


Operations Manager


Set Strategic Vision for organisation


Implement Vision


Daily Operations


Care Coordinator


Aged Care Program Facilitator


Therapy Assistant


Placement Support


Administration


Executive Projects
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